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It is not

cleaning well.

When I press
the power button
to turn on the
robot cleaner,
it turns off
automatically,

‘The robot cleaner

is not responding,

The robot cleaner
is not charging,

After cleaning,
the robot cleaner
is not returning
to the
charging station,

Below is the explanation about the most occurred ‘breakdowns’

when using this product,

If you can’ t solve the problem with information below,
inquire to your local Customer service center,

P Dust bin is full,
» Main brush is dirty,

P Filter is contaminated,

P Battery is low,

P Battery is enough but the dust
bin is full,

» Main brush is clogged with
hair and dust.

P Power switch is turned off,

» Battery is low.

P Battery is not inserted
properly to the robot cleaner,

P Battery of remote control is out.

P Infrared sensor & beam part
of the remote control is
blocked or dirty.,

P Remote control is too near

to the charging station,

P Charging station or robot
cleaner is not connected
properly to the plug.

» Power of the charging station
is not connected properly.

P Infrared generator & ejector
on the Charging station and
detector of the robot cleaner
is dirty.

P Cleaning was start with
auto-mode not from
the charging station,

P See (Product control & maintenance) and
empty the dust bin,

P See (Product control & maintenance) and
use main brush,

P See (Product control & maintenance) and
clean the dirty filter,

P Charge the robot cleaner,

P See (Product control & maintenance) and
empty the dust bin,

P See (Product control & maintenance) and
clean main brush,

» Check the power switch on the bottom
of the main body.

P Re-charge the robot cleaner,
P [nsert the battery of robot cleaner properly.
P Change the battery of the remote control,

P Wipe the infrared sensor & beam part
of the remote control with soft cloth.

P Keep a distance from the charging station
and press the button again towards
the robot cleaner.

» Connect the power of charging station &
robot cleaner properly.

P Connect the power of the charging station
properly.

» Move the charging station. No objects must
be placed within left/right S0centimeters,
front 1,5meters from the Charging station,
This is to enable the robot cleaner to return
to the charging station automatically
after cleaning.

» Robot cleaner must start cleaning from
the charging station to return to
the charging station after cleaning,



Noise of the
. dirt
robot cleaner is Y.

getting worse, ~ PMain brush is dirty.

Display error message

——

% In case Error info appears ( 2o ) on the display screen, refer to the below and solve the problem.

» Dust bin is full or filter is

» Empty and clean the dust bin.

P See (Product control & maintenance)
(page 13) and clean the filter.

P See (Product control & maintenance)
(page 15) and clean the main brush,

EO Low battery

E1l Lifted wheel

E2 Cannot detect floor

E3 Dust bin error

E4 Wheel motor overload
E5S Brush motor overload
EG6 Suction motor overload
E7 Internal system error

Dust stuck on the
ES8 front-wheel

Mopping mode dust bin
install error

E9

Charge the robot cleaner,

Move the robot cleaner to flat area in case

the wheel is stuck on the threshold or porch,

Move the robot cleaner to flat area,

Dust bin is not properly assembled,

See (Product control & maintenance) and install properly.

Check if foreign substance such as hair or lint exists
on the wheel,

See (Product control & maintenance) and remove
the foreign substance,

Check if foreign substance such as hair or

lint exists on the main brush or side-brush,

See (Product control & maintenance) and remove
the foreign substance,

See (Product control & maintenance)

and clean filter, empty the dust bin,

Turn off the power switch of the robot cleaner
then turn it on again,

Remove the front-wheel for cleaning then see
(Product control & maintenance) to put it back,

In case of selecting Mopping mode,
separate the dust bin,
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Product name | Robot cleaner iclebo smart Model name YCR-M04-01
Color Product number
Customer name Phone number
Address
Date of purchase Place of purchase
1 year warranty
(6 months for battery)

Customer compensation

Naturally caused damage

Type of consumer damage

Major repair required for the main parts of the product within
1 month from the date of purchase

Compensation details

Within warranty (1 year) After warranty expires

Exchange or free repair

. In case defect was found Free repair Paid repair
on performance / functional
ability under normal condition Loss occurred during delivery or installation upon Exchange product
o ) the purchase of the product
(within the possession Same problem occurred for the 4th time or breakdown for Exchange product Paid repair
period of the parts) the 5th time with different defects or refund
Major repair required within 10 days from the date of purchase Exchgp?eeﬂfr:gduct
Damage on performance/ | I case the product is repairable Paid repair

functional ability due to the
customer’s fault

In case the product is irreparable

Collect the equivalent amount
of paid repair service then exchange product

-In case the product was damaged due to natural disaster

(fire, sea wind, earthquake, storm and flood, etc)

-In case the product was damaged by using the wrong power or faulty connection device
-In case the product was damaged by the staff not assigned by our company

or service center repaired or converted the product.

-Other external causes except the faulty of the product itself

Paid repair

# Warranty of this product is for 1 year and the battery is for 6 months.




